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Why you need to read this guidance
As the owner of a holiday park, residential park, caravan or campsite, it is important that you know how to 
protect your residents, visitors and business in a flood. 

Understanding your site’s flood risk, and preparing for it now, will help maintain public safety and minimise 
the risk to life. You will also be able to recover more quickly from the inevitable disruption to your business.

Even if your site has never been flooded before, you should know what precautions to take and be 
prepared, just as you have already done to minimise the risk of fire. Floods can happen at any time of year. 
Don’t assume your site won’t flood in the summer months.

This version of the guidance is for people living in Wales. In April 2013, Natural Resources Wales was 
created which is now the lead authority for flood risk management in Wales. There is a separate version of 
this guidance for people living in England which is available from the Environment Agency’s website www.
environment-agency.gov.uk.
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Your responsibilities as a site owner
You have a legal obligation to ensure anyone on your site knows what to do if there is a flood. 

Occupiers’ Liability Act 1957: you have a duty of care under the provisions of the Occupiers’ Liability 
Act 1957. This includes making anyone on your site – visitors, tenants or homeowners – aware of the risk of 
flooding.

Your local authority site licence: this will most likely have conditions specifically relating to flood risk. 
Most licences require you to display a flood warning sign. Check under the notices section of your licence to 
see if you need to have one. Your local authority, usually the Environmental Health department, can provide 
further advice on how to meet your licence conditions.

Planning permission: if you have, or are applying for, planning permission on your site, the local authority 
usually set conditions that relate to flood risk. You will need to satisfy these to get planning permission and 
you will need to ensure you continue to comply. You may be asked to have a flood evacuation plan, 
or display flood warning information notices around the site.

In addition to these legal obligations, you should carry out your own research to ensure you are well 
prepared. Take time to find out if there’s been flooding in the area before. Speak to local people, Natural 
Resources Wales, your local Internal Drainage Board (if there is one in your area), previous site owners or 
managers and other local operators. Liaise with the local authority and emergency services (police and fire 
service) about their own emergency management plans – for example, have they identified other risks and 
taken into account those that you have recognised?

The following pages identify actions you should take to ensure you do everything you can to protect visitors 
and residents on your site from the risks of flooding.
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Understanding flooding and how to get flood warnings
Flood warnings from Natural Resources Wales 
Natural Resources Wales offers a free flood warning service, Floodline Warnings Direct (FWD), in many areas 
at risk of flooding from rivers and the sea.  FWD gives you an advance warning for your area by telephone, 
mobile, fax, text or email. All you need to register is a telephone or fax number where you can receive flood 
warnings at any time of the day or night.

Find out if you can receive *free flood warnings from Natural Resources Wales by calling Floodline on: 
0845 988 1188 or visit www.naturalresourceswales.gov.uk and register for free.

To find out if there are current flood warnings in force:

•	 Visit the Natural Resources Wales website (www.naturalresourceswales.gov.uk).

•	 Ring Floodline on 0845 988 1188. This is Natural Resources Wales’ 24-hour telephone information 	
	 service. They can provide you with a quickdial number which gives you direct access to any 		
	 recorded flood warnings for your local area.

•	 Listen to local radio and TV for weather information.

If flood warnings are not available from Natural Resources Wales

Flood warnings aren’t available everywhere. If you cannot get flood warnings for your site then you may still 
be able to register for a flood alert. A flood alert covers a wider geographical area and can give you advance 
notice of the possibility of flooding so you can begin to monitor the situation.

If there is no flood warning available from Natural Resources Wales for your site, you need to put your own 
system in place to identify if your site is at imminent risk from flooding

•	 Use local information and observations. For example, your knowledge and experience of the area  
	 will help you assess whether or not the river responds rapidly to heavy rainfall.

•	 Consider putting a depth marker by the river to help you monitor how high it is rising, or keep an 
	 eye on tide heights along the coast. Alternatively, use an existing structure such as a bridge or 
	 other local reference point that shows you when the river or sea is getting to dangerous levels.

•	 You may want to consider giving an earlier precautionary warning for possible flooding if it is likely  
	 to happen during the evening or night, as this is when visitors and residents are likely to be in bed  
	 or have been drinking alcohol. This will allow them to move cars and touring caravans during  
	 daylight hours.

* the cost of calls to 0845 numbers will vary depending on your call package. Please contact your telephone service provider 
for further information.
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If you need help with flood warning arrangements for your site, please ring your local Natural Resources 
Wales office (contact details in section 5) who will be happy to help.

Understand the different types of flooding

Make sure you know and understand what types of flooding affect your site.

Often, the source of flooding is not immediately obvious. It could be: 

•	 Tidal – flooding from the sea.

•	 Fluvial – flooding from the river.

•	 Surface water – flooding from roads, ditches and fields.

•	 Groundwater – water from below ground rising above the surface and flooding it.

•	 Reservoirs – failure or overtopping from a nearby reservoir.

Many areas along the coast are at risk of flooding from the sea. This could be from tide levels or 
from the impact of waves during severe storms.
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Know the flood warning codes

If you register to receive flood warnings it is important that you know the flood warning codes 
and understand what they mean. 

Flood warning codes:

Meaning 
Be aware. 
Keep an eye on the 
weather situation.

General advice 
• Check weather conditions. 
• Check for updated flood forecasts on 	
   the Natural Resources Wales website.

General advice 
• Be prepared to act on your flood plan. 
• Prepare a flood kit of essential items. 
• Monitor local water levels and the flood  
   forecast on our website.

General advice 
• Be careful. Flood water may still be 
   around for several days. 
• If you have been flooded, ring your 
   insurance company as soon as possible.

General advice 
• Stay in a safe place with a means 
   of escape. 
• Be ready should you need to evacuate. 
• Cooperate with the emergency services.  
• Call 999 if you are in immediate danger.

General advice 
• Move family, pets and valuables to a 
   safe place. 
• Turn off gas, electricity and water 
   supplies if it is safe to do so. 
• Put flood protection equipment 
   into place.

Meaning

Flooding is possible. 
Be prepared.

Meaning

Flooding is expected. 
Immediate action required.

Meaning

Severe flooding. 
Danger to life.

Meaning

No further flooding is 
currently expected 
in your area.

ONLINE 
FLOOD 
RISK 
FORECAST

FLOOD 
ALERT

FLOOD 
WARNING

SEVERE 
FLOOD 
WARNING

WARNING 
NO LONGER 
IN FORCE
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Put up flood warning information signs

You should put flood warning signs up around the site to let your residents and visitors know 
if flooding is expected.

What information should be on the sign?

Use the example poster in Appendix 1 at the end of this document to make your sign.

Tailor the sign to fit the individual requirements of your site. 

•	 Include a map of the site which highlights flood information, such as access routes and 
	 assembly points.

•	 Think about any special needs of people on your site when making your signs. 
	 Do the signs need to be in other languages, be in large print, or at different heights?

Where should the signs be located?

Signs should be put in prominent places around the site. For example:

•	 at reception

•	 on existing information or notice boards

•	 on or by rubbish collection points or recycling bins

•	 near or on direction signposts

•	 in and around water points

•	 on the backs of caravan or chalet doors

•	 at the toilet or shower blocks

Other warning and action signs

Consider putting other signs around the site, for example: 

•	 an  ‘Assembly Point‘ sign

•	 markers along the river bank to show where the river normally flows (this could prevent 
	 people from walking into deep water when the river is in flood)

•	 safe evacuation routes
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Daily weather notices 
Weather is usually very important to visitors. Post a weather forecast on notice boards and update it daily. 
If people are expecting new information they will get into the habit of checking the boards.

If your site is in a coastal or tidal location, include the times of high tides. If you are able to receive flood 
warnings, display the current flood warning status. Include the Floodline number and quickdial code for 
your area so visitors can check for themselves.
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Write a flood plan
To ensure public safety, you should have a plan that can be used if there is a flood, just as you would 
for a fire or other potential hazard. A flood plan spells out how your site will respond to a flood. 
The overall aim of the plan is to minimise risk to life and maintain public safety. It makes it easier to 
access information during a flood and easier to communicate to staff what actions need to be taken. 
Having a flood plan will mean that your business will be able to recover more quickly from flooding, 
allowing business continuity. It also demonstrates good customer care.

To help you create a flood plan for your site, we have provided a flood plan template for you to use, 
in Appendix 2. Over the next few pages, we have highlighted key issues for you to consider so that you 
can then tailor it to meet the needs of your particular site.

Things to think about before you start 

•	 Who will be responsible for activating your flood plan? This may be someone other than you 
	 – for example, a site warden or someone who is covering for you while you are away.

•	 Where are the safe evacuation routes? Avoid potential flow routes and ensure they are 
	 well signposted.

•	 How will you make your staff, residents and visitors aware of the risks and what to do in a 
	 flood situation?

•	 What trigger will you use to activate your flood plan? It could be a warning from Natural  
	 Resources Wales or one based on local observations (see ‘Understanding flooding and flood  
	 warnings’).

•	 How and when will you organise regular exercises with staff to test the flood plan?

•	 Where will you keep an up-to-date copy of the plan? It needs to be in a prominent position where all 	
	 staff, including night staff, know where to access it.
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Include a plan of your site

Keep a copy of your site plan(s) in the same place as your flood plan. The site plan should also 
include details of:

•	 isolation points for services, such as gas and electricity, so that you can turn them off

•	 evacuation route(s) and traffic management plans

•	 assembly points, including a ‘crisis centre’ which may be at an off-site location

•	 location of life-rings in strategic places close to the flood plain

Your site plan will be useful to the emergency services, so keep it up-to-date and readily available.

Health and safety

The overall aim of any flood plan is to reduce the risk to life and to maintain public safety. 
It is the primary responsibility of the site management team to ensure the health and safety of all 
visitors, residents and staff at all times on the site.

If there is flooding, every person on site should assess their own situation and ask for help if required. 
Remember, your team are not trained members of the emergency services. At no time should a 
member of staff be asked to do anything that could put their life at risk.

High visibility jackets are a good idea to help staff be seen. It also helps to identify them and their 
role during flooding.

Vulnerable people

You may need to provide help for elderly people or those with additional needs. They may also 
need extra time to evacuate, which should be taken into account. You should identify individual 
needs and make staff aware of them as they may require assistance during a flood.

Contact lists

Keep up-to-date lists of useful contacts and include names of staff that are available to assist, contacts 
at emergency services, your insurance company and the Floodline number. 

Responding organisations, for example, ambulance, fire and police, have limited resources and may not 
be able to provide assistance in all circumstances. This is why it is important to have your own plan in place.
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Activating your flood plan

Don’t set the trigger point for your flood plan too high when the site is about to flood. Make sure 
you allow enough time to activate your plan, and make sure you include this information in your plan.

Monitor the situation

•	 Check weather conditions, river levels and tide levels where relevant to decide when you might  
	 need to activate your plan.

•	 Check daily weather forecasts for heavy rain. You can read Natural Resources Wales online  
	 three-day flood risk forecast to tell you if flooding is forecast within your county  
	 (www.naturalresourceswales.gov.uk).

•	 Listen to radio and TV weather forecasts for severe weather alerts.

•	 You can check the latest weather situation on the Met Office website (www.metoffice.gov.uk).

•	 You can visit the Natural Resources Wales website to find out if there are any current flood warnings 	
	 in force (www.naturalresourceswales.gov.uk)

•	 Assess river or sea levels locally by visual observations or you can visit the Natural Resources Wales 	
	 website (www.naturalresourceswales.gov.uk)

•	 Check times of all high tides if you are at risk from coastal flooding.

Raising the alarm

Alarm equipment, such as a bell, siren, or megaphones, should be available. 
Instructions on how to operate it should be available and known to staff. 
All equipment must be maintained in working order and checked regularly.
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Flood plans – staff responsibilities

Train your staff 

All staff should know about the plan and be trained in what to do during a flood. 
You should establish and communicate: 

•	 staff responsibilities (individual and general) in a flood.  Have someone (or a team) responsible 
	 for crisis-management including:

	 •	 someone who will make decisions

	 •	 someone who knows the layout of the site

	 •	 someone in charge of communications to residents and visitors

•	 a way of making your staff easily identifiable – for example, a uniform or high visibility jacket

•	 a way for staff to communicate during emergencies – for example, radios, mobile telephones

Carry out practice drills with staff, including as part of their induction when they begin working for you, 
so that they understand their roles and responsibilities in a flood situation. 
Training should include:

•	 triggers to activate the flood plan

•	 how to raise the alarm

•	 evacuation procedures

•	 where to find, and how to use, any equipment that may be required

•	 where the evacuation routes are and how to use them

•	 who to contact for help 

Members of staff with managerial responsibility for emergencies will require more detailed training. 
In addition to the above, it is important that their training covers areas such as public authority liaison 
and managing other staff members in a crisis situation.
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Natural Resources Wales 
flood warning received

Receiving person

Activate evacuation plan

Person responsible for activating evacuation plan

Locally established trigger
• River level reaches

specific point
• River level reaches reference

point on gauge

Flood Evacuation Plans

Staff responsibilities
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Site management team

Responsible for:

•	 health and safety of staff, residents and visitors

•	 current list of staff, residents and visitors

•	 staff training and awareness

•	 visitor awareness

•	 emergency contact numbers list

•	 up-to-date site plans including where to turn off gas and electricity

•	 sharing evacuation plan with staff, residents and visitors

Site team members

Responsible for:

•	 knowing roles and duties during a flood

•	 helping to safely evacuate residents and visitors, especially those more vulnerable

At no time should staff carry out any task that could put their life at risk.
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Making sure your flood plan will work 

Test staff procedures

Once you have completed your flood plan, the next step is to test it with staff.

Carry out a simulated flooding event. This will test if communication links are set up and telephone 
numbers are correct. You could carry out this test when the site is closed to visitors. 
If this is not possible and your site has to stay open, you do not need to inform visitors that you 
are doing the test. 

You should document every practice and staff training session.

Use these sessions to gather staff feedback on whether the flood plan should be changed or updated.  

Telling people about your flood plan

Make everyone on site aware of your flood plan. For example, you could include a note in the site 
information that visitors receive when they book in at reception, or include it in your annual pitch fee 
request. Show them where the assembly points and the flood warning information signs are located. 
Information could be provided to visitors either verbally or in writing. Visitors will feel reassured that 
the site is acting responsibly and has given consideration to their safety.

Keep an up-to-date copy of your plan in a prominent position where all staff can access it. 
Consider distributing a copy to all staff members for reference, but remember to provide them with 
updates when the plan is revised.

Keep your plan up-to-date

Your plan has been designed and developed by you and your staff. It belongs to you and not Natural 
Resources Wales or local authority.

For your plan to succeed you need to ensure that the details within it are checked and updated regularly. 
Everything must remain up-to-date, with current information and contact numbers.

If you do get flooded, review your flood plan afterwards and amend as necessary.
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Checklist

This short checklist outlines the key things to think about for your flood plan. Work through 
the checklist now and ensure you have your flood plan in place before the next flood.

1.	 Check my site licence and planning permission to see if there are any conditions 
	 relating to flood risk. 	

2.	 Write my flood plan, or check an existing one covers all the factors above. 

3.	 Make sure that all staff are aware my flood plan exists, know their role in the plan 
	 and where it is located.

4.	 Schedule exercises to test the flood plan. 

5.	 Put up flood warning information signs around the site and organise a way to 
	 raise the alarm. 

6.	 Have a flood monitoring and warning system in place.

7.	 Put in place practical ways of minimising flood risk.

8.	 Check my insurance covers my business for flood damage, business interruption 
	 and lost revenue.
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Practical ways of minimising the impacts of flooding

Static caravans

The British Holiday & Homes Parks Association (BH&HPA) and National Caravan Council (NCC) 
have published ‘Guidelines of good practice for the transportation, movement, siting, de-siting and 
commissioning of single unit caravan holiday homes’. The guidelines provide essential advice for owners 
of caravans and holiday homes to help minimise damage. 
You can email info@thencc.org.uk to obtain a copy of the guide. However, the advice provided in the 
document is not exhaustive. All site owners are ultimately responsible for taking appropriate steps to 
safeguard health and safety and comply with relevant laws.  

Raising caravans

Using the axle stands, you can raise the caravans above ground level by about 0.5 metres to reduce the risk 
of floodwater reaching the underside of the floor. If floodwater reaches floor level or above, many insurance 
companies will not allow the caravan to be reoccupied and it will need to be replaced.

Anchors or tethering

Because of their structure, some caravans can float away in just two feet of water.

There are many ways you can anchor them. 
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Flotation devices 

It may be practical to fit flotation devices to static caravans. The devices are attached to the bottom of the 
caravans and, once inflated, allow the caravan to be lifted during flooding and lowered as flood waters 
subside. 

Touring caravans and tents 	

Touring caravans and tents can be removed from the site if sufficient warning has been given and the 
river levels are not rising rapidly. How this will be done should be written into your flood plan. It may be 
advisable to try and give precautionary warnings in advance of possible flooding so that visitors can decide 
to move their caravans/cars early. 

Insurance 

In each case it is important to discuss all plans and proposed measures with your insurance company, 
to ensure that you are complying with their policy conditions.
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Park or site layout

You should consider how flood risk might affect the layout of your site. You may need to consider 
evacuation routes through areas not at risk of flooding, and access routes for those with disabilities. 
One way to manage flood risk could be to move static caravans to higher ground and put touring 
caravans and tents in lower lying areas.

Temporary barriers and flood protection products

These can be quick and easy to deploy. They are readily assembled, dismantled, stored or reassembled. 
It takes roughly six to eight people to erect 100m of demountable defences in an hour. You can read 
more about demountable defences and other flood protection products on the National Flood Forum’s 
blue pages. Call them on 01299 403055 or visit www.bluepages.org.uk

Out of season storage

Think about how your caravans are stored out of season. Keep caravans stored as far away as possible 
from low lying areas of your site. You could tie them together and anchor them down.

Safe storage

Look at how you store your gas cylinders and pollutants, such as paint and chemicals. You should secure 
them or remove them from the flood risk area. 

Drainage

Fit non-return valves to all drains and water inlet pipes to prevent water entering properties through them.

Site office

Check if your site office is in a flood risk area. If it is, you should copy important records and keep them in 
a safe place, above flood levels. This includes financial and insurance records, product lists, staff, 
customer and supplier databases and staff files – and your flood evacuation plan.

Insurance

Find out if your business insurance covers you for flood damage, business interruption and lost revenue. 
Not all insurance companies cover flooding, so it is important to check. 

It is important to discuss all plans and proposed measures with your insurance company, to ensure that 
you are complying with their policy conditions.

If you do flood, make sure you get photographic or video evidence of the damage before the clean-up 
process. This may help when you talk to your insurance company.
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Who does what during a flood?

This lists the principle actions of each organisation. It may not always be possible for all actions to be 
carried out during a flood event.

The emergency services have limited resources so may not be able to provide assistance in all 
circumstances. In such cases, owners need to be aware that they should make their own arrangements 
to protect their site from flooding. This should be clearly stated in the flood plan.

Natural Resources Wales 

•	 forecasts flooding and issue flood warnings

•	 receives and records details of flooding incidents

•	 monitors the situation and advise other organisations

•	 deals with emergency repairs and blockages on main rivers and structures it owns

•	 responds to pollution incidents

Lead Local Flood Authorities (LLFA) – County Council and Unitary Authority

•	 coordinates emergency arrangements

•	 maintains safe conditions on the roads

•	 puts flood warning signs on the highway

•	 clears blockages on highway drainage systems

•	 may take action to protect property from flooding by water from the highway where there is a failure 	
	 of the highway drainage system

•	 leads the coordination of flood risk management in their areas

•	 develops local flood risk management strategies for local sources of flooding

•	 manages the risk from surface water and groundwater flooding

•	 maintains a register of structures or features which have a significant effect on flood risk in  
	 their area

•	 clears blocked watercourses (Land Drainage Act powers)

•	 deals with environmental health issues, including pollution
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Police

•	 take an overall coordination role during an incident

Fire and Rescue Service

•	 respond to all emergency incidents as required

•	 assist the public where a need is identified and the use of Fire Service personnel 
	 and equipment is required

Water companies

•	 clear blockages in public sewers

•	 may take action to protect property from flooding by water from the public water mains 
	 or discharges from the public sewerage systems

Electricity, gas and telecommunication companies

•	 attend to emergencies relating to their service at properties where life is at risk 
	 as a result of flooding

•	 attend to flooding emergencies at their own serviced installations
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After the flood

When flood waters have receded, there are still dangers which you should be aware of. Flood waters 
may have damaged structures and buildings, and gas and electricity that has not been turned off may 
pose a risk to life. Flood water can also contaminate everything it comes into contact with. 

Here are some useful precautionary measures for you to consider:

•	 Check for structural damage before entering a building or caravan. Turn off any gas and electrical  
	 appliances and turn power off at isolation points until you are sure it is safe to turn it back on. 
	 Get a qualified electrician or gas technician to check.

•	 Use a battery powered torch. Do not use an open flame source of light – gas may be trapped 
	 inside enclosed spaces such as caravans.

•	 Make sure drinking water has not been contaminated – get it tested.

•	 Make sure caravans and homes are well ventilated to help with drying. Clean down all surfaces with 	
	 disinfectant.

•	 Wear protective clothing if dealing with contaminated surfaces. If you are worried about any 		
	 contamination, speak to your local authority’s Environmental Health Unit. 
	 If anyone becomes ill after coming in contact with flood water, they should visit their doctor.

•	 Don’t allow anyone back on site until all health and safety checks have been completed.

•	 Contact your local authority’s Social Care team for help with vulnerable people returning 
	 to flooded properties.

Ring your insurance company as soon as possible. Insurance companies will want full details of any 
damage you wish to claim for. It is best to get as much photographic or video evidence as possible. 
Don’t dispose of anything until you have checked with your insurance company first.

You can get more advice on what to do before, during and after a flood on the Natural Resources Wales 
website;  
(http://www.naturalresourceswales.gov.uk)

Think about what you could learn from your experiences of the situation and amend any shortcomings 
in your flood and evacuation plans. It will be important to evaluate your flood plan now it has been tested 
for real. Make amendments and corrections where needed.
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Information and advice on flooding

In Wales 
Cyfoeth Naturiol Cymru / Natural Resources Wales 
www.naturalresourceswales.gov.uk 
Call us on 0300 065 3000 (Mon-Fri 8am-6pm) 
email: enquiries@naturalresourceswales.gov.uk 

 
In England 
Environment Agency 
www.environment-agency.gov.uk 
Call us on 0370 506 506 (Mon-Fri 8am-6pm) 
Ask to be put through to your local Environment Agency office. 
email: enquiries@environment-agency.gov.uk 
 
Floodline 
www.naturalresourceswales.gov.uk 
0845 988 1188 (24 hours) 
•	 Find out what flood warning service is available where you live. 
•	 Get practical advice on what to do before, during and after a flood. 
•	 Ask for your quickdial number for easy access to local warnings.

 
Internal Drainage Board 
Check the Association of Drainage Authorities to see if your area has 
an Internal Drainage Board and seek its advice - www.ada.org.uk

 
Insurance 
General insurance queries: 
The Association of British Insurers 
www.abi.org.uk 
0207 600 3333

 
Flood products and services 
National Flood Forum (Blue Pages) 
www.floodforum.org.uk 
www.bluepages.org.uk 
01299 403055

• National charity campaigning on behalf of flood risk communities. 
• Find out how to insure your property for flooding. 
• Get independent advice about flood protection products and services. 
• Find out how to recover if your property has been flooded.
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The Camping and Caravanning Club
Greenfields House 
Westwood Way 
Coventry 
CV4 8JH
Tel: 0845 130 7631
www.campingandcaravanningclub.co.uk

 
Association of Drainage Authorities 
6 Electric Parade 
Surbiton 
Surrey 
KT6 5NT 
Tel: 020 8399 7350 
www.ada.org.uk

 
British Holiday & Home Parks Association 
Chichester House
6 Pullman Court
Great Western Road
Gloucester
GL1 3ND
Tel: 01452 526911
www.bhhpa.org.uk

 
The Association of Caravan & Camping 
Exempted Organisations 
P.O. Box 5191 
Rugeley 
WS15 9BS 
www.acceo.org
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Natural Resources Wales
Ty Cambria
29 Newport Road
Cardiff
CF24 0TP
Tel: 0300 065 3000 
www.naturalresourceswales.gov.uk

 
Department for Environment Food & Rural Affairs 
Nobel House
17 Smith Square
London
SW1P 3JR 
Tel: 08459 33 55 77 
www.gov.uk/defra

 
The Caravan Club Limited
East Grinstead House
East Grinstead
West Sussex
RH19 1UA
Tel: 01342 326 944
www.caravanclub.co.uk
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Ceredigion County Council
Canolfan Rheidol
Rhodfa Padarn
Llanbadarn Fawr
Aberystwyth
Ceredigion
SY23 3UE
Tel: 01545 570881
www.ceredigion.gov.uk



 
Denbighshire County Council
County Hall
Wynnstay Road
Ruthin 
LL15 1YN
Tel: 01824 706101
www.denbighshire.gov.uk

 
East Lindsey District Council
Tedder Hall  
Manby Park
Louth 
LN11 8UP
Tel: 01507 601111
www.e-lindsey.gov.uk

 
Lincolnshire County Council
County Offices
Newland
Lincoln
LN1 1YL
Tel: 01522-552222
www.lincolnshire.gov.uk
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Environment Agency 
Horizon House 
Deanery Road 
Bristol
BS1 5AH
Tel: 03708 506 506
www.environment-agency.gov.uk



 
Water Management Alliance
Kettlewell House
Austin Fields Industrial Estate
Kings Lynn
Norfolk
PE30 1PH
Tel:  01553 819600
www.wlma.org.uk

 
Welsh Government 
Cathays Park
Cardiff
CF10 3NQ 
Tel:  0300 0603300 
www.wales.gov.uk

 
National Caravan Council
Catherine House
Victoria Road
Aldershot 
Hampshire
GU11 1SS
Tel: 01252 318251
www.thencc.org.uk

 
National Flood Forum
Snuff Mill Warehouse
Bewdley
Worcestershire
DY12 2EL
Tel: 01299 403 055
www.nationalfloodforum.org.uk
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30  Appendix 1 - Flood w
arning inform

ation signs

For advice phone Natural Resources Wales & Environment 

Agency’s Floodline 0845 988 1188
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For holiday parks, residential parks, caravan and cam
ping sites

flood
evacuation plan

S
ite nam

e
A

ddress &
 

Telephone

W
hich N

atural R
esources 

W
ales flood w

arnings are you 
registered to receive?

Floodline 			



0845 988 1188

Q
uickdial N

um
ber 

Local flood w
arning trigger 

i.e. w
hen w

ater reaches bottom
 of the bridge

Evacuation A
ssem

bly Point
B

e prepared for flooding. Act now
.

Person responsible for 
activating evacuation plan

Em
ergency contact num

ber
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Action	

Trigger	
R

efer to	
Action

			



S

ection	
com

pleted
1234567 1A

 –
 A

ctions to be taken during a flood: W
hen to activate your flood evacuation plan

The follow
ing inform

ation should be put into action w
hen your trigger is reached. The trigger w

ould be a flood w
arning from

 N
atural Resources 

W
ales or the trigger you have set yourself.
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Action	

Trigger	
R

efer to	
Action

			



S

ection	
com

pleted
1234567 1B

 –
 A

ctions to be taken during a flood: Evacuate staff and visitors

Identify the actions you w
ill take to safely evacuate staff and visitors during a flood.
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	Priority	
U

se	
Action by site	

Equipm
ent required	

Tim
e required	

R
isk to life		

Evacuation action
			




staff/volunteers
	

1

	
2

	
3

	
4

	
5

	
6

	
7

1C –
 A

ctions to be taken during a flood: Locations at risk and flood actions

D
ivide the flood risk area of your site into different uses, such as cam

ping area, tourers and statics, site office and show
er block etc.  

Identify the flood actions for each use. Consider the risk to visitors and w
here they w

ill be evacuated. Identify w
here an Evacuation 

Assem
bly Point w

ill be.
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S

ervice cut-off 	
D

escription of location

Electricity

G
as

W
ater

	
M

aterials	
D

escription of location 	
H

ow
 to protect from

 a flood (i.e. m
ove, cover, tie dow

n)

Chem
icals (including cleaning  

products)

O
il based products (gasoline, oil,  

cooking oil etc.)

G
as cylinders

1D
 –

 A
ctions to be taken during a flood:  Key locations

1E –
 A

ctions to be taken during a flood:  Protective actions / H
azardous m

aterials

H
azardous m

aterials on site w
hich should be considered during a flood –

 answ
er the follow

ing if applicable.
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Item

 	
Protective action 	

N
ew

 location (if applicable) 	
D

one

1F –
 A

ctions to be taken during a flood:  Protective actions / im
portant item

s

Identify stock, equipm
ent and possessions that m

ay need special protective m
easures, and 

describe the actions you w
ill take to prevent their dam

age in a flood W
e have suggested 

item
s and w

ays to protect them
, but m

ake sure you follow
 through on your plans.

Item
s to consider

• Static caravans
• M

achinery
• Vehicles
• Electrical item

s

• Touring caravans
• Food
• Fittings
• M

oveable goods

• Chairs/stools
• Tables/heavy furniture
• Soft furnishings
• Staff files

• Paper files
• D

atabases
• Com

puters
• Com

puter files

W
ays to protect item

s
• M

ove to safer locations
• B

uy flood protection products
• Raise above ground level
• M

ake a copy and store in safe location
• B

uy new
 flood-resistant item
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M

aterials 	
U

sed for 	
Item

s to protect / w
here to use 	

S
torage location 	

D
one

1G
 –

 A
ctions to be taken during a flood:  Resources required

N
ote basic building m

aterials required. If m
aterials are not needed, w

rite in ‘not appropriate’.

Sand and sandbags  
(unfilled), shovel, plastic 
sheeting.

Tools –
 ham

m
er, nails, saw

 

W
ood –

 plyw
ood, blocks of 

w
ood.

Sturdy plastic sheeting

Plastic bags

Pallets

Em
ergency pow

er generator

Creating flood barriers

B
oarding up doors, w

indow
s 

and openings. 
Creating shelves.

B
oarding up doors, w

indow
s 

and openings. 
Creating shelves.

Sandbag barriers. 
Pulling up around furniture 
and appliances.

Putting around legs of tables 
and chairs.

Raising stored stock above 
flood level.

Essential electrical 
appliances.
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Action	

Trigger	
R

efer to	
Action

			



S

ection	
com

pleted
1234567 2A

–
 A

ctions to be taken after a flood:  Recovery and clean-up

The recovery and clean-up period follow
ing a flood often involves m

ore effort than required during it. Identify the actions you w
ill take 

after a flood.
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S

upplier 	
S

upplier contact and telephone 	
Contingency plan 	

Alternative delivery address

	
M

aterials 	
Com

pany nam
e 	

Contact 	
Telephone/m

obile 	
Contract  

					






agreed

2B
 –

 A
ctions to be taken after a flood:  Suppliers and external links

Identify back-up plans for disruption of deliveries, or arrangem
ents for short-notice cancellations w

ith suppliers. Also include contacts 
for alternative accom

m
odation for visitors.

List com
panies/reputable contractors w

hose help you m
ay need after a flood. G

et contracts in place, or know
 w

ho to call for 
assistance. If help is not needed or you plan to do the w

ork yourself, leave this section blank.

H
azardous m

aterials  
response team
W

ater pum
ping services

Suppliers of em
ergency  

pow
er / equipm

ent
Earthm

oving or engineering
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Com

pany nam
e 	

Contact nam
e 	

Telephone (office hours) 	
Telephone (out of hours)

3A
 –

 Contact lists:   Im
portant contacts

Floodline 

Local N
atural Resources 

W
ales O

ffice

Electrical provider

G
as provider

W
ater com

pany

Telephone provider

Insurance com
pany and 

policy num
ber

Local Authority

Local radio station

Travel/w
eather info

Police

Fire and Rescue Service

Am
bulance Service

Electrician

Plum
ber

Caravan holiday hom
e  

lodge ow
ners that m

ay  
not be in residence at the 
tim

e of flooding

0845 988 1188
0845 988 1188
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N

am
e 	

Job title	
Telephone/m

obile 	Em
ergency contact 	

R
esponsibility 	

H
elp agreed

3B
 –

 Contact lists:   Staff /volunteer contact list

Staff / volunteers that can help during a flood. Jobs designated to these people could include overall coordinator of the evacuation 
process, people allocated to staff and visitor safety (including one specific for vulnerable people). Ensure those doing m

anual w
ork are 

physically able and reasonably fit. B
y registering these volunteers on Floodline W

arnings D
irect they can also receive flood w

arnings.
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